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“Managers Spend 90% of their time communicating”
= Harold Kerzner

0+ : *$ 1. : . 2

It’s not just communicating......
it’s EFFECTIVE
communicating

o PM’s must be effective in:
Communicating to upper management and technical teams

Written and in verbal communication
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The Science
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Project Prioritization
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Creative Problem Solving

The Art

The Science
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